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Episode Two

Client Manager

Introducing ouragency...

Episode Twois a well-established creative agency based between Bristol and Bath who
specialiseinbranding and packaging design, working with some of the country's best-known
brands!

Following a majorrebrand and a new vision, we are looking to build ourteamthrough the
development of the next generation of talent that will grow with us as we transitioninto the next
chapterinourownbrandsjourney.

Checkusoutatepisodetwo.co.uk

Abouttherole..

We'relooking for anenthusiastic, confident, self-motivated Client Managertojointheteam
supporting oneof our flagship clients, managing a portfolio of creative and artwork projects.
Joining a close knit, high functioningteam, you will be able to showcase your client service
skillset alongside a passion fordelivering great work.

You will play a key partinthe client managementteam who will plan and deliver on branded
packaging and artwork roll out.

Yourfocus will be on proving exceptional client servicing skills, project management and delivery
expertise, whilst ensuring our work consistently meets or exceeds expectations and delivers the
best financial returns forourbusiness.

At Episode Two we offer Hybrid working, which forus is 3-4 days working in the studioand 1-2
days of working from home. It's all about choosing the best place to be foryou, yourteam, your
manager and the business to deliverthe best results on any given workingday.

Whatyouwilldo at Episode Two.

e Takeownership of and manageclient projects from conception through todelivery, on
time, onbudget and on brand, managing expectations of all parties throughout.

e Discuss new projects, take accurate and detailed briefs, asses and understand the
client's needsand requirements.

e Liaisewithschedulingto plan, allocate and book adequateinternal and/orexternal
resource tocomplete the projectand meet deadlines.

e Takepartinthe presentation of creative work, driving ashared creative ambition with
clients fromthe outset of a project.



e Build productive professional relationships with clients and agency partners atasimilar
level.

e Demonstrate 360 stakeholder management, understanding and addressing the
interests of all parties, internal and external.

e Understandtheimportance of strategy inthe delivery of effective brand communications
and creativeideas.

e Demonstrate anawareness of the client's business objectives and an understanding of
how individual projects fitinto the overall client strategy.

e Ideally youwill be anexperienced Client/Account Manager, with proven client
developmentskills and a passion for delivering great work, looking for a new challenge
withinagreatagency.

e Agencyexperience, inasimilarrole, preferably within the design orcreative industry and
be competent and confidentin acting as the conduitbetween the clientand the agency.

e Exceptional project managementskills, you'll need to be experienced at managing
projectsendtoend.

e Youwillbethe'go-to' pointofreference across each project you manage, reportinginto
the Head of client management.

e Astrongwillingnesstolearn, apassion fordelivering great work and for putting the client
attheheartofeverything youdo.

e Theability totaketheinitiative, generateideas, proactively seek out opportunities and
addvalue.

e Acoolheadand meticulous attentiontodetail, even whenworkingunder pressure.

e Strongorganisationskills and the ability to manage, prioritise and juggle multiple
projects efficiently and effectively.

e Excellentinterpersonal and communicationskills, written and verbal in digitaland
physical environments.

e You'llbeaself-starterand team player whois solution oriented and knows how to 'get
stuffdone’.

e Acalmandconsistent mannerwhen plans change, with the ability to thinkon your feet.

e Theabilitytolookbeyondtheimmediate day-to-day andidentify potential issues and
solutions.

o Abilitytoengage withseniorstakeholders onboth the client and agency side and build
trusted relationships.

Episode Twois a well-established yet young and vibrant creative agency that's allabout the
people the place and the passion. Where changing perceptions start with 'WOW'!



Wespecialise in creating and evolving brands to better connect with their audience by putting
consumers at the heart of the brand story to maximise audience appeal and build stronger

emotional connections.

Ourapproachtobrandidentity, packaging design and shopper marketing ensures consumers say
'WOW' when they seeourclients' brands on-pack, in-store and online.

We're people, people with values drive us to do bettertogether, ineverythingwedo. These are the
three things that matter mosttous.

CHAMPION CREATIVITY
Ouramazingly talented team, together with our tried and tested process, ensure we answer the
brief and push the limits of creativity with every project.

READY FORTHE CHALLENGE
We always go the extra mile to deliver above and beyond expectations and strive to overcome
obstacles withasmileonourfaces.

RELATIONSHIPS MATTER
We value great chemistry, so listen carefully, talkhonestly and actinclusively. Bringing out the
bestinothers and building successful partnerships thatlast.

Ifyou'relooking forathriving careerinthe creative industry with the chance tolearnfrom
passionate, talented colleagues and mentors, then thisis the place.

Toworkand be part of anexciting and growing creative studio environment, where beingan
integral member of asmall, close nit and sociable team means your voice matters allowing you to
shape your role and your growth withinthe business. We offer an exciting and varied range of
client work, from household brand names to quirky new start-ups, with as much opportunity as
you canhandle.

Andifthat's notenough...then here's asnapshot of just some of the benefits you canenjoy as part
oftheteam.

e 23daysholiday, including Christmas Closure
e Birthdayand Bankholidays off

o Hybrid working and flexible hours

o Lifelnsurance Scheme

e Contributory Pension Scheme



e Income Protection Scheme
e Additional holidayevery 2 years
e  Monthly Social and Culture building

Onelastthing.. You'llneed todrive as ourstudioisinthe countryside! Fitting with ourchanging

perceptions mindset - it's a beautiful, tranquil place onthe outside and a vibrant, creative space
ontheinside!

The Dovecote,

Greenway Farm,
Bath Road, Wick,
Bristol, BS30 5RL



